2021 SUSTAINABILITY HIGHLIGHTS
SHOW YOU CARE, DO YOUR SHARE
GIVE GREEN A CHANCE
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Introduction

Sustainability is the process of living within the limits of available
physical, natural and social resources in ways that allow the living
systems in which humans are embedded to thrive in perpetuity.
The influence of the devastative human activity shouldn`t be ignored. We
should contribute every day to the preservation of our natural
environment. We should always remember that environmental pollution is
an incurable disease. It can only be prevented.
We all moan and groan about the loss of the quality of life through the destruction
of our ecology, and yet every one of us, in our own little comfortable ways,
contributes daily to that destruction. It's time now to awaken in each one of us the
respect and attention our beloved Mother deserves

Jaz Hotel Group’s sustainability strategy is developed to cope with its
stature and the new sustainability demands and social community and
governmental strategies and to show its commitment and dedication
towards responsible tourism and sustainable development.
The year 2021 did not witness significant progress in the field of
sustainability due to the negative impact of the COVID19 on the
economical situation all over the world. However, JHG properties have
managed to continue in achieving significant result in terms of
sustainability. The commitment of the hotels has shown very encouraging
results, a special thanks to each and everyone who took part of this action.
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Corporate Social Responsibility
“We are always keen on engaging
positively with local community service
& sustainability initiatives” it is not just
a slogan rather than a way of life and a
deep belief in our responsibilities
towards the community, therefore JHG
constantly develops and enhances its
annual agenda to fulfill ,in different
ways, the community new
circumstances and demands.

Below are some of the activities we
underwent within our community.
Blood Donation Campaigns
JHG employees are fully aware of the
company responsibilities and
commitments, they do realize that they
are involved in it. JHG in collaboration
with the ministry of health organizes
yearly several blood donation
campaigns in Hurghada and Sharm El
Sheikh, that aim to spread awareness
amongst the community on the
importance of blood”
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Clean Up Activities
“For society to progress, we should not only
move forward but also clean up after
ourselves.”
it is of concern that waste management
remains a big challenge in urban areas
especially in developing countries. Increased
economic development, rapid population
growth and improvement of living standards
are among the factors attributed to increased
quantity and complexity of solid waste being
generated.
We lead By Example
Solid waste in urban and rural environments is a complex
behavioural issue that JHG hotels have been fighting for long
time through ongoing information, education and
communication actions. Much has also been achieved working
with local authorities to improve cleansing activities In JHG we
arranged some cleanup campaigns at many of our hotels
involving our guests.
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Community Engagement

Based on our believe in the importance of developing our
local community and the playing the pioneer role among
other companies, JHG contributes in developing and
maintaining public schools in Different destinations like
Hurghada, Marsa Alam Luxor and Sharm El Sheikh.

Animal Welfare
JHG dose realize that animal
welfare is very essential part
of the community
engagement, therefore we
made a partnership
between us and some
animal welfare centers and
organization in Hurghada
and Sharm El Sheikh .
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Environmental Awareness

Green Star Certification
48 of JHG hotels had been certified as Green Star Hotels and have
advocated sustainability when and where possible; with success.
“Jaz Go Green” dedicated team’s yearly agenda aims to showcase
all our GREEN efforts.

we’ve Updated “Jaz Go Green” website to keep our associates
aware and updated and to fight root causes rather than just
symptoms with your constant support.
Check the website www.jazgogreen.com
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Hotel Info channel
Another platform that we are targeting to use as an
environment educational tool for our customers and
a replacement for most of the hard copies
information inside the guests’ rooms
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Environmental Projects
Building on the great efforts exerted in different environmental
projects in previous years, especially converting to the
implementation of “LED lights” in various areas of the hotels, besides
the adaptation of green energy concept through the usage of solar
energy.
Pool LED lights
Currently in progress at all JHG
hotels, below figures show the
completion percentages.

Planned 2270 unit,
• achieved till 2021= 2265 units
• achieved till 2020= 1428 units
• achieved till 2019= 1428 units
• achieved till 2018= 1351 units
• achieved till 2017= 947 units

2020
100%

93%

88%

2021

84%

86%

85%

80%
60%
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Outdoor & Indoor LED Lights
A distinguish progress has been made during
this year to replace all outdoor areas
illumination, such as landscape, corridors,
and indoor lights such as guests’ rooms in all
our properties with LED ones.

Public Areas & Landscaping
2020

We have succeeded in achieving
approximately 90% of the
determined target by replacing
49265 of the light units during
2021

92%

100%
80%
60%
40%
20%
0%

95%
80%

2021
86%
70%

93%93%
77%77%

50%

Hurghada Marsa Sharm El North Cairo &
Alam & Shiekh cost & Elsokhna
Luxor
Alex

Corridors & Guest Rooms
2020

We have succeeded in achieving
approximately 92% of the
determined target by replacing
78127 of the light units during
2021

100%
80%
60%
40%
20%
0%

99%
43%

2021
94%

87%
95%
77%

67%

76%

92%

64%

Hurghada Marsa Sharm El
Alam & Shiekh
Luxor

North
cost &
Alex

Cairo &
Elsokhna
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Water Solar Heaters
The challenge continues with our first clear and renewable
energy, another big step has been taken in the year 2021 in
regards to the water solar heaters installation. 1610 water
solar heater units have been installed out of the 1664
planed ones.

98%

100%

2020

2021
98%

93%

80%

60%

56%

61%

65%

40%

20%

0%
Hurghada

Marsa Alam & Luxor

Sharm El Shiekh
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Reducing plastic Waste
Plastic waste is fast becoming a widely recognized problem. While
it is an important material for our economy, providing multiple
benefits to modern day living, plastic can take thousands of years
to biodegrade. It takes up valuable space in landfill sites and is
polluting the natural environment. Most types of plastic are in
fact recyclable, but most municipal governments do not have the
infrastructure in place to carry out this energy-intensive process.
Recycling plastic not only requires large amounts of energy but
also uses large quantities of water.
JHG took already the initiative to replace whatever can be
replaced from plastic items, starting with the plastic straw and
stirrer, lunch boxes and plastic cups in all F&B areas and guests’
rooms.
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With an average of 65% repeaters Guests,
environment concerns across our visitors
have become a topic in which many of
them have strong beliefs about.
Individuals are increasingly looking to
book hotels that are making positive
strides to reduce their consumption of
single-use plastic.
JHG is on a journey to explore ways that
would allow us to sustain the
environment. As one of our first
commitment, we decided to move away
from single-use plastic bottles by using
water dispensers refilling glass and
stainless-steel bottles.
We have partnered with Brita to roll out
this initiative in Jaz Casa Del Mare as a
pilot project and then across all our hotels
and resorts under the Jaz Hotel Group
umbrella as part of many initiatives for a
more sustainable environment with Jaz Go
Green vision.

By using reusable drink containers
an average person can eliminate
the need for
100 disposable bottle per year

122,520 Guests
=

12,252,0
00
Bottles per year

This to reduce the consumption of plastic
bottles by around 95%, which means
more than 1.200,000 single-use plastic
bottles each year per hotel approx./avg.

Glass contributes to mitigate climate
change and safeguarding people health as
well as their well being by preserving
vitamins and taste of the liquid they hold.
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Monitoring of Resources
Tourism will never be completely sustainable as every industry has
impacts, but it can work towards becoming more sustainable. There
is now broad consensus that tourism development should be
sustainable; however, the question of how to achieve this remains
an object of debate.
Reducing our negative impact on the environment and preserving
our resources are our greatest objectives
CO2 footprint
Each hotel in JHG is calculating its outcome from the CO2 footprint.
By calculating each staff bus trip then calculate the total tons of
CO2 emissions. Each hotel is calculating all its consumption from
vehicle diesel, cars petrol and all flight tickets and transfer them to
CO2 emissions in “kg” and have total figure in tons for all JHG.

1 liter of diesel approx.=
2.66 kg CO2

1 flight trip from Hurghada to
Cairo approx.= 0.07 ton CO2
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Food Waste Reduction
Most people don't realize how much
food they throw away every day —
from uneaten leftovers to spoiled
produce. About 94 percent of the
food we throw away ends up in
landfills or combustion facilities. In
2015, we disposed 37.6 million tons
of food waste. By managing food
sustainably and reducing waste, we
can help businesses and consumers
save money, provide a bridge in our
communities for those who do not
have enough to eat, and conserve
resources for future generations.
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Environmental Training
Things change very fast in the business world, legislation,
working practices, guidelines or best practice advice, little stays
the same. That is never truer than when it comes to
environmental matters. Staying compliant isn’t easiest at the
best of times, but if your staff aren’t aware of what they need to
do to stay compliant, it can become even more challenging.
Environmental training isn’t the magic bullet to solve everything,
but it will give your staff essential knowledge to carry out their
jobs in a way that protects the environment and helps ensure
compliance

Therefore, training programme are one of Jaz yearly concepts
that aims to refresh our staff minds and include the new hiring
staff so they could have a full idea on our vision.
We conducted a Green Star awareness training in Sharm El
Sheikh, Dahab & Taba , Cairo , Alexandria, Borg El Arab, North
coast, Hurghada & Soma Bay, Marsa Alam and Luxor.
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Resources Consumption Target
We usually dream big, so we can achieve super results…below
figures show our targets for 2022
Electricity: 22-28 kwh/PPN
Water: 200-250 liters/PPN
Diesel: 2.0 liters/PPN
CO2: 22 Kg/ PPN
Energy: 24 kwh/PPN
Reduce plastic waste to the minium
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