
2019 SUSTAINABILITY HIGHLIGHTS 

WE ARE COMMITTED TO MAKE…

A DIFFERENCE 
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Sustainability is a growing trend in all industries and is now finding 
its way into mainstream tourism. The increasing popularity of 
sustainability has led to differing understandings of what
sustainability really means, and to help clarify a simple meaning for 
it a working definition has been developed to include "actions that 
contribute to a balanced and healthy economy by generating 
tourism-related jobs, revenues, and taxes while protecting and 
enhancing the destination's socio-cultural, historical, natural and 
built resources for the enjoyment and well-being of both residents 
and visitors." The influence of the devastative human activity 
shouldn`t be ignored. We should contribute every day to the 
preservation of our natural environment. We should always 
remember that environmental pollution is an incurable disease. It 
can only be prevented. So, let`s take care of the world that 
surrounds us!

Jaz Hotel Group’s sustainability strategy is developed to cope with 
its stature and the new sustainability demands and social 
community and governmental strategies and to show its 
commitment and dedication towards responsible tourism and 
sustainable development.

In the year 2019 JHG had particular objectives to achieve and 
fortunately 2019 witnessed a usual significant progress in the field 
of sustainability. JHG properties have managed to achieve its 
objective in most of its properties. 

The commitment of the hotels has shown very encouraging results, 
a special thanks to each and everyone who took part of this action. 
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Corporate Social Responsibility 

“Always render more and better service than 
is expected of  you, no matter what your task 
may be”. 
Developmental trajectories of communities 
are usually explained by reference to 
economic history, human capital deficits, 
and/or the structure of local labor markets. 
it is crucial for community development 
practitioners to consider the importance of 
culture in efforts to improve local well-being. 
By paying attention to, and incorporating 
unique cultural values, traditions, and related 
factors, more efficient and effective 
development efforts can be achieved.

Below are some of the activities we 
underwent within our community.

Blood Donation Campaigns 

Our employees are fully aware of the 
company responsibilities and 
commitments and they realize that they 
are involved in it. JHG in collaboration 
with the ministry of health organizes 
yearly several blood donation campaigns 
in Hurghada and Sharm El Sheikh, that 
aim to spread awareness amongst the 
community on the importance of blood”
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Clean Up Activities

“It should be everyone’s dream 

to keep the earth clean and 

green.”

Maintaining a clean environment 

is for the health of all humans, as 

their health completely depends 

upon the atmosphere. A bad 

environment is solely responsible 

for spoiling the health of the 

people around
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We lead By Example

A Clean up campaign is a community-based, 

environmental initiative that inspires and empowers 

communities to clean up, fix up and conserve their 
environment. In JHG we  arranged some cleanup 

campaigns at many of our hotels involving our guests. 
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Celebrating Earth Hour

Earth Hour is a global event organized to raise 

awareness towards the need to take action on 

climate change. We celebrate this event every year 

in all our destinations. 

Orphans day

In the light of delivering 

a message to the whole 

society to pay more 

attention to our 

unprivileged Children. 

JHG celebrated the 

Orphan’s Day by 

arranging different 

events at many of its 

properties.
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JHG‘S JAZ GO GREEN WEBSITE

44 of Jaz Collection had been certified as GREEN and have 
advocated sustainability when and where possible; with 
success.

“Jaz Go Green” dedicated team’s yearly agenda aims to 
showcase all our GREEN efforts.

we’ve created “Jaz Go Green” website to keep our 
associates  aware and updated and to fight root causes 
rather than just symptoms with your constant support.

Check the website www.jazgogreen.com

2019 Sustainability Highlights

7

Environmental Awareness

http://www.jazgogreen.com/


Environmental Projects

These days, it’s crucial for our hotels and resorts to adopt more 
eco-friendly practices so our business can stay competitive, 
attract more travelers, save money, and do our part to protect 
the planet.
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Pool LED lights

Currently in progress at all 

JHG hotels, below figures 

show the completion 

percentages.

Planned 1512 unit,       
• achieved  till 2019= 1428 units
• achieved  till 2018= 1351 units
• achieved  till 2017= 947 units
• achieved  till 2016= 560 units
• achieved till 2015 = 546 units
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Outdoor & Indoor LED Lights

A distinguish progress has been made 

during this year to replace all outdoor 

areas illumination, such as landscape, 

corridors, and indoor lights  such as 

guests’ rooms in all our properties with 

LED ones.

Public Areas & Landscaping

We have succeeded in 

achieving approximately 68% of 

the determined target by 

replacing 31679 of the light 
units during 2019

Corridors & Guest Rooms

We have succeeded in 

achieving approximately 70% of 

the determined target by 

replacing 44374 of the light 
units during 2019
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Water Solar Heaters

The challenge continues with our first clear and 

renewable energy, another big step has been taken in 

the year 2019 in regards to the water solar heaters 

installation. 840 water solar heater units have been 

installed out of the 1266 planed ones.
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Reducing plastic Waste

Plastic waste is fast becoming a widely recognized problem. While 
it is an important material for our economy, providing multiple 
benefits to modern day living, plastic can take thousands of years 
to biodegrade. It takes up valuable space in landfill sites and is 
polluting the natural environment. Most types of plastic are in 
fact recyclable, but most municipal governments do not have the 
infrastructure in place to carry out this energy-intensive process. 
Recycling plastic not only requires large amounts of energy but 
also uses large quantities of water.

JHG took already the initiative to start replacing whatever can be 
replaced from plastic items, starting with the plastic straw and 
stirrer in all F&B areas and guests’ rooms. We are proud to say 
that one way plastic items have no place in JHG.



Monitoring of Resources 

Tourism will never be completely sustainable as every 
industry has impacts, As more regions and countries develop 
their tourism industry, it produces significant impacts on 
natural resources, consumption patterns, pollution and social 
systems. However, the question of how to achieve this 
remains an object of debate.

Reducing our negative impact on the environment and 
preserving our resources are our greatest objectives

CO2 footprint

Each hotel in JHG is calculating its outcome from the CO2 
footprint. By calculating each staff bus trip and each flight 
tickets booked then calculate the total tons of CO2 
emissions. Each hotel is calculating all its consumption from 
vehicle diesel, cars petrol and all flight tickets and transfer 
them to CO2 emissions in “kg” and have total figure in tons 
for all JHG. 
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1 liter of diesel approx.= 

2.66 kg CO2

1 flight trip from Hurghada to 

Cairo approx.= 0.07 ton CO2



Environmental Training

Sustainability is a word that is thrown around frequently 
these days and increasingly so in the business world. Many 
organizations around the world are making changes to 
their business models to meet the three pillars of 
sustainability: environmental sustainability, social 
sustainability, and economic sustainability. By diversifying 
the workforce, implementing recycling programs and 
making budget decisions based on long-term growth, 
organizations are already making choices that benefit a 
sustainable future. However, many of these organizations 
are ignoring a single factor that, through making small 
changes, can have one of the largest impacts on an 
organization’s sustainability: employee development.
From environmental benefits, to social aspects, to 
economic savings, eLearning is the most sustainable way 
to develop your employees and secure a successful future.

Therefore, training programme are one of Jaz yearly 
concepts that aims to refresh our staff minds and include 
the new hiring staff so they could have a full idea on our 
vision.

We conducted a Green Star awareness training in Sharm El 
Sheikh, Cairo and Borg El Arab. 
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Awards and Recognitions

in an increasingly global and competitive environment, an 
organization’s long‐term survival may depend on improved 
quality, productivity and customer service. The pressing 
need to improve competitiveness has resulted in a number 
of transnational and national quality awards. In broad 
terms, these awards stress the importance of management 
process, customer satisfaction, people and total quality to 
the attainment of superior competitive position.
In JHG, we believe that the external recognition of our 
projects and achievements is an important part of our 
journey towards sustainability excellence. Below are only a 
few of the many awards and recognitions given to JHG 
Hotels.
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TUI Umwelt (Environment championship)

It was a great year of achievement for JHG and for the first 

time ever we had 14 hotel awarded with the prestigious Tui 

environmental champion that is only given to the top 100 

hotels among over than 21000 hotels all over the world.

Green Star

Considered as the biggest supporter for the GSH program, 

JHG managed to get 44 hotel certified as green stared hotels 

all over Egypt, 5 new hotels were certified for the first time 

in 2019 while 23 hotels went through the renewal audits in 

2019 as planned. 
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Sustainability Future Plans

The world is not such a lonely planet anymore
The very resources we promote through tourism are in danger of 
degradation… but you can ensure it is preserved and protected for 
future generations.

Reducing plastic Waste

Plastic pollution is the accumulation of plastic objects in 

the Earth's environment that adversely affects wildlife, 

wildlife habitat, and humans.

We started the long way and will continue and show our 

commitment just to make a difference, we should have the 
courage to step into it and carry the torch of change.
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Food Waste Reduction

Most people don't realize how 

much food they throw away 

every day — from uneaten 

leftovers to spoiled produce. 

About 94 percent of the food 

we throw away ends up in 

landfills or combustion 

facilities. In 2015, we disposed 

37.6 million tons of food 

waste. By managing food 

sustainably and reducing 

waste, we can help 

businesses and consumers 

save money, provide a bridge 

in our communities for those 

who do not have enough to 

eat, and conserve resources 

for future generations.
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Coral Restoration

Coral reefs around the world are under increased threats due 

to both local and global stresses, making coral reef restoration 

more vital to preserve marine resources and local economies. 

Generally, there are two main types of coral restoration, 

known as Active and Passive Restoration. Active coral 

restoration refers to projects whereby time, energy, and 

resources are devoted to directly increasing the coral reef 

health, abundance, or biodiversity. Together these three 

factors constitute what is referred to as the coral reef 

resilience. A reef which has a high abundance of corals that 

are healthy and formed from a diverse range of coral genera 

is said to be resilient, or able to withstand or recover from 

disturbances.

Ideally, active restoration is done after passive restoration, or 

the creation of Marine Protected Areas (MPAs) has already 

been accomplished. The most common objectives of active 

restoration are to restore habitat and corals which have been 

lost, or improve reef resilience to mitigate future disturbances. 

In order to restore an ecosystem effectively, the threat must 

first be reduced or eliminated.

Our plan is to start this pilot project in Madinat Makadi and if it 

proved efficiency, we will start to implement it in other areas.  
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Resources Consumption Target

We usually dream big, so we can achieve super 

results…below figures show our targets for 2020

Electricity: 22-28 kwh/PPN

Water: 250-300 liters/PPN

Diesel: 2.0 liters/PPN

CO2: 22 Kg/ PPN

Energy: 24 kwh/PPN


